WELCOME TO MY STORE!

By
Bob Mulloy

Are you a “wanna-be,” a “new-bee” or “an old veteran” home inspector? What ever
you're level of attainment, we share the same objectives:

To provide a quality service for our clients.

To provide a quality report.

To provide an objective & unbiased report.

To provide an accurate report for risk management.
To save time through computerization.

To make lots of money

| retail the following compatible literature and software for 3D Report Writer Program use:

Book: Report Writing For Home Inspectors (See page 3)
Module #1 — BOB’S FORM SET (See page 5)

Module #2 — ENCYCLOPEDIA OF STANDARD PARAGRAPHS (See page 14)
Booklet: “Inspection General Information Booklet” (See page 19)

Introduction:
This demo disc will further explain products that | routinely sell to home
inspectors locally and internationally. Each of the products aid or compliment the
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production of a professional narrative home inspection report, and each reflect my
professional growth over a 25-year career.

First, a brief discussion about canned software for report writing is needed. Over
the years, | have experimented with various vendors’ software for writing home
inspection reports. Some left me disappointed and others were not efficient or flexible.
Fortunately, about eighteen years ago | purchased 3D Inspection System Report
Writer Software and have been pleased ever since. All of my products are ONLY
compatible with 3D Inspection Systems Software. | encourage you to visit their
web site and obtain a demo disk: http://www.3dinspection.com

Visit my web site at http://www.allsafehomeinspection.com and view a sample
of my narrative report writing.

| am not a salesman for 3D Inspection System Software, but | am a 25-year
veteran home inspector and a former teacher of report writing at Northeastern
University. As such, my advice is that you to gather a demo disk from every report-
writing vendor you can find. Compare and contrast them all in terms of cost, flexibility
and content; and | think you will learn as | did, that the 3D Report Writer is about the
best product out there for a number of reasons.

In my opinion, their software is easy to learn and is the most flexible in terms of
preparing custom form templates that suit your business style and are compatible with
your geographical part of the country. After viewing their demo disk & purchasing their
software, you will quickly discover that the “pre-canned” forms for residential
inspections that come with the program are really not suitable for New England or for
compliance with Massachusetts Standards of Practice. However, the shell of the
program is wonderful for tailoring your own forms and for making changes, and that is
the best part of the program. How many times have you attended an education
seminar and learned something new, but have been unable to make changes in your
report format because of an existing inventory of preprinted forms? By using a
computer and a report writing program, you can make changes anytime.

Original form creation for the New England area and for compliance with MA or
ASHI Standards is very time consuming process, and that is where my forms come into
play. Why re-invent the wheel when | can provide you with a comprehensive time-
proven form set, and you can save time by simply editing my forms to suite your
business needs. No two home inspectors prepare the same type of report, but we all
evaluate the same systems and components. If you purchase my form set, you can
easily tweak them to your liking and not have to input as much data. You would be
surprised how many ASHI® members use my materials.



In case you are wondering, the answer is YES, yvou need to purchase the 3D
Report Writer FIRST in order to use my materials.

Where does one start learning the art of report writing?

By
Bob Mulloy

“A home inspector has two lines of defense, a good contract and a good report.
This book explains the anatomy of a contract and provides numerous examples of
defensive report writing.”

Report writing starts with the systematic observation of the facts in the field,
following the construction process and the ASHI® Standards of Practice. Facts are
then recorded in a format that presents pure, objective and unbiased evidence for the
reader. This book covers each report-writing format with emphasis on the art of
narrative report writing. It is full of practical advice for all home inspectors plus it
contains hundreds of samples provided by ASHI® inspectors nationwide that could
literally C.Y.A.

This book 398-page book is a bargain and will prove to be one of the most
valuable references in your personal library.

BOOK INTRODUCTION

Even if you are a genius and possess a wealth of inspection knowledge, your
services are worthless if you are unable to accurately communicate your observations
in a written report. | do not claim to be the authority when it comes to report writing, I'm
just an old home inspector who has gained a little knowledge and is willing to share his
mistakes.

Defensive report writing is a necessity in this litigious world we live in as errors
and omissions can result in costly claims. Avoiding claims is as simple as accurately
describing what you see as outlined within the scope of your contract and Standards of
Practice. Just as you perform a home inspection with a practiced methodology,
so should you practice the “art of report writing.”



Writing a report is a creative process that is essential for effective
communication. Good report writing is a process that ignores self-image by presenting
the facts as observed and without bias.

By reading this book, you will become familiar with the components of a contract
and a professional home inspection report, plus the various types of report formats
currently in use by home inspectors. Through examples and practice you will be able
to select the most appropriate format that suits your methodology and business needs.

To order my book:
Send a check for $60 total payable to:
[SEE ORDER FORM AT END OF PRESENTATION]

Bob Mulloy
102 N. Water Street
East Bridgewater, MA 02333




REPORT WIRTING SOFTWARE

(For use with 3D Report Writer)

| MODULE #1 — CUSTOM FORMS (Bob.set) |

Software form set called BOB. set cost $299

This is a “custom form set” for writing a narrative home inspection report using 3D Inspection
System Software. It is an extensive 14-system report template (exterior, roof, heat, electrical,
plumbing, etc.) within which you can select components & boiler-plated text to print in a final
narrative report. With my form set, you simply click your mouse on the text box to select one or
more items to print, or to edit to fit the situation. Yes, pictures and graphic illustrations can be
imported, and you can email the report to clients. My form set will save you countless hours of
initial report template construction. Cost $299 total for the CD.

My narrative report-
writing system will
put a satisfied client
in the palm of your
hand.

DEC 9 2003

How do | write a report you ask?

The facts are gathered in the field and are then taken back to the office for report
writing. Some inspectors prepare their report in the field, but after years of
experimentation, | find that preparing the report in the office gives me time to reflect on
what | want to say and how | want to say it. Plus, by preparing the report in the office, |
have time to seek data from my library, do any needed research and attach addendum
materials and photographs.

Yes, clients always want their report yesterday, but when the availability of my
report is explained during initial scheduling, clients understand that quality is worth
waiting for. My narrative reports are e-mailed the same day and a hard copy with
graphics and photographs is mailed out the next business day. CLIENTS LOVE IT!



HOW DO MY CUSTOM FORMS WORK?

After booting up my computer, | click on the 3D Icon to open the 3D Inspection
System Report Writer Program. A window appears and | type in a file number for the
client (Inspectors initials, year, month by letter, inspection number). Next, | select
BOB.SET from the menu of available forms to use within the 3D menu.

The folks at 3D were kind enough to include a selection of forms for your use, but
being an individual, | elected to author my own forms based on my business practice.
As my head is already three sizes to big, | think my forms far exceed the canned forms
that come with the Report Writer program. | know that if you purchase my forms, you
will make changes to suit your geographical area and business practices, but my forms
will give you an easy format to alter and will save you countless hours of form creation.

After entering the file number and selecting “Bob.set,” the 3D Report Writer
Program opens to the INTRODUCTION or data section of my report as shown in figure
#1 below. At the top of the screen below the too bar is an abbreviated list of the 14-
sections within my custom forms.

:': C:\Program Files\3D Inzpection System\testbob B30
File Edit DOptions Standard Paragraphs  Spell Check  Menu  Summary Area  Help

EHER BUZI==1 A QS va B | curentline |
INTRODUCTION D

. CLIENT NAME(S):
b

. PROPERTY INSPECTED:

Address:

. PEQPLE PRESENT:

. INSPECTOR(S) PRESENT:

. WEATHER CONDITIONS AT TIME OF INSPECTION: |

Report Wiiter A Wwhord Processar }'

| Slaltl | &/ |J Bt demo disk - Microsoft Word |[€) C:\Program Files\3D .. ||% PEE IR & 10:45 PM




Figure #1

Electrical
System Form

Intro Abstract Ext. Garage Roof HVAC Elec. Plumb. Struc. Kit. Bath Liv. Attic. Trades

By simply clicking the mouse on any of the above abbreviations, you can
navigate quickly from one “system template” to another. When one of the above
abbreviated systems is chosen, a new window opens for that system and you simply fill
in the data and select text for automatic printing in the final narrative report.

Within each topical system of my custom forms are “headings, sub-headings
and check-off menus” that break the system down into its various components. All
you do is click the mouse in the desired box, and the program will print the
corresponding narrative text in the final report. You can view and edit the narrative text
and spell check the report before printing.

Figure #2 exhibits a partial view of my form template for the ELECTRICAL
SYSTEM FORM plus applicable headings, subheadings and check off menu for line
#1.

:I: C:\Program Files\3D Inspection Spstem\demo disk1 R3D

Elle Edit Options Standard Paragraphs  Spell Check  Menu  Summam érea  Help

mlmm Plum
E SR BusE=1 AQE va @ [ cueie |

ELECTRICAL INSPECTION O orraman

1. TYPE OF SERVICE: [0 MasT
2. SERVICE EQUIPMENT:
E ABLE ¢

Obseration: The
hame has overhead
Edizon 3-wire service
wires from a utility pole
to house.

Report 'whiter A ‘whord Processar /
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Figure #2
The 3D Report Writer Program allows you to print a “form map” to clarify
content and to simply editing of forms. Using the form map option, a very simplified
outline of the electrical system form map might look something like this:

ELECTRICAL INSPECTION:

1. TYPE OF SERVICE: [x] OVERHEAD
[ ] OVERHEAD with mast
[ ] UNDERGROUND

2. SERVICE EQUIPMENT: [x] Cable
Exposed cable or raceway: [ ] Plastic raceway
Meter Location: [ ] Pipe raceway
Electricity On or OFF?

Material of Service Lines:
Location & Type of Main
Service Disconnect:
Service Amperage &
Voltage Rating:

Amperage Rating of Main Circuit Panel: [ ] 30amp
[ 1 60 amp
[ 1 70amp
Location of Service Panel: [ 1 100 amp
Fuses or Breakers: [ 1125amp
Grounding Equipment: [ 1 200 amp

[ 1 Functional

Electrical Service Conditions: [ 1 Functional with Exceptions
Outdoor problems: noted:
Indoor Service Panel Problems: [ 1 Not Functional as noted:

[ ] UNSAFE as noted:

3. SUB-PANELS: [ 1 Next to main panel
Location & Condition: [ ] Remote part of basement
[ ] Garage
Etc.
4. BRANCH CIRCUIT WIRING:
Quantity of Circuits:
Predominant Wire Types: [1CU
Condition: [] CU/AL
Branch Wiring Hazards: [ 1 Ungrounded romex
[ 1 Armored cable
[ ] Knob & tube
Etc.




5. OUTLETS, SWITCHES, FIXTURES:
Types of Outlets:

Condition:

Problems: [ 1 No visible problems
[ 1 Ungrounded outlet
[ 1 2-slot outlets
[ 1 Reversed polarity
Etc.

6. GFCI CIRCUITRY [ 1 Functional at panel
Type: [ 1 Functional GFCI outlet
Condition: [ ] Bad at:

[ 1 Missing at:
7. OVERALL CONDITION/ [ 1 Service problems
RECOMMENDATIONS: [ 1 Upgrade service size
[ 1 Add additional circuits
[ 1 Correct branch wiring hazard
[ ] Consult an electrician

While the real program has more bells and whistles along with color, the above
greatly simplified example of my electrical form will print as narrative text as shown
below, and based upon those selections checked (x) above. The final narrative report
is sent to the client. (See figure #3)

Preview Form Map

Next Prev Zoomout Zoommm Jumptopage Close Help

ELECTRICAL INSPECTION

G.05; Systemn; Electrical
"ETT he Inspector shall observe:
a] The exterior of the exposed semice entrance conductors.
b Readily accessible Service equipment, grounding eguiprment, main overcurrent device,
main and distribution panels.
c) Amperage and vaoltage ratings of the service.
d] The exterior of the readily accessible exposed branch circuit conductors, their over current
devices, and the compatibility of their ampacities and voltages. S ]
{e) The operation of a representative number of permanently installed lighting fixtures, switches
and receptacles located inside the house, garage, and on its exterior walls.
%f:l The pularitPt and qunding of all three-prong receptacles within six feet of interior plumbing
ixtures and all readily accessible non dedicated receptacles in the garage and on the exterior
of inspected structures.
(5?) The operation of Ground Fault Circuit Interrupters.
{2) The Inspectar shall report on the following:
{a) The size and the voltage of the main semvice disconnect (30,60, 100,125, 190 and
or 200 amp, other service, 120,120240, 120/208-volt system).
{b) Sewice entry conductor materials (copper and or aluminum, if aluminum are the tips
coated with a corrosion inhibitor and is the over load device rated for the use of aluminurm wire).
{c) Servicetype as being overhead or underground.
d] The number of branch circuits inthe panels.
e] The type of branch circuit conductor materials (copper and or aluminum, if aluminum
arethetips coated with & corrosion inhibitar and is the over load device rated for the use of
aluminum wire].
fi The compatibility of the overload protective devices and the size of the protected conductor,
ﬁ The type of branch circuit wiring (B, conduit, Romex, knob and tube wire mold, other).
[fthere is ground fault protection provided.

{3} The Inspectoris not required to: e e . e j
R | »]
#Astart| | B)sOFTWARE - Micro... | B3SoftwarePiciures - Mi. |[@) 3D Inspection Sy. DN 1153AM
Figure #3



Notice that the applicable MA Standards of Practice for each system are
automatically printed beneath the form heading.

In an effort to promote realistic expectations from the client and risk management
for the inspector, the auto-print verbiage, such as disclaimers and general comments
are included after the MA Standard of Practice as shown in figure #4 below:

(Note: The MA Standards of Practice can easily be replaced with others).

Preview Form Map

Wext Prev Zoomowt Zoowin Jumptopage Close Help

breakers with the paneland ar determine the short circult interrupting current capacity. j
(Engineering services).
(b} Determine and or reportan the adequacy of the in place systems to provide sufficient
power to the dwelling, or reflact on the sufficiency of the electric distribution system in the
dwelling (Engineering services).
() Insert any tool, probe, or testing device inside the panels.
d) Test or operate any over current device except Ground Fault Circuit Interupters.
e] Dismantle any electical device or control other than to remove the covers ofthe main
and sub-distribution panels, if readily accessible and notpainted in place.
{(f) Observe andorreport on:
1. The quality of the conductor insulation. (Electrical services).
2. Test?urE ectro-Magnetic fields. (Electrical Services).
3. Lowvaoltage systems,
4. Smoke detactors _(tSeIIer's responsibility). ) N )
8. Telephone, security alarms, cable T%,intercoms, or other ancillary wiring that is not
a part of the primary electrical distribution system.

DISCLAIMERS: The following items are expressly EXCLUDED fram this report low voltage systems,
smoke detectors, telephone systems, secunty su¥stems & alarms, cable T% systems, intercams, landscape
lighting ar ather ancillary wiring that is not part of the primary electrical distribution system. The home
inspectar will NOT testall switches, receptacles or fixtures; a representative samplewould be tested. The
ingpectar will NOT remave switch ar outlet cover plates, norwill he trace wiring origing ar destinations.

GENERAL COMMENTS: A Anyelectrical repairs attempted by the home owner should be approached with
caution as personal injury or fire could result. The power tothe entire_home should be turned off prior to
beginning any repairs, nd matter how trivialthe repair may seem. B, The MAIN DISCONMNECT and
individual circuit breakers or fuses were NOT opened ortested during the ingpection for to do 50 waould
disrupt energized parts of the home and upset the owner. Upan Dccugancy and twice a year, y[rlnu should trip
the main breaker and circut breakers as preventative maintenance. C. Be advised tha a 100 amp

electrical service is now considered the modern minimum for all single family homes. | recommend

i!Slan”J @SOFFWARE - Micro... | @Sofhmarepictures-Mi...”@:}D Inspection Sy ‘@b}}%% 12:00 Fid
Figure #4

After the auto-print section is completed, the Report Writer Program prints the
actual narrative report from each heading and subheading per the text selected and /
or edited by the home inspector. The text attached to each check-off selection can be
utilized “as is,” or “tweaked” to better describe the problem. See figures #5 & #6
below:
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Preview Form Map

Mext Prev Zoomout Zoomin Jumptopage Close Help

that al B0 amp services be retired unless gas major appliances are utilized. D. Whie older 2slot outlets may
betépical for an older home, updating to modem U4ype receptacles is recormmended for grounding safety.

E. Beadvised that modern homes now have outlets within B feet reach to prevent the use of extension cords.
F. Be advised that ground-fau lt-circuit-interrupters (GFCI) are now required at all water hazard areas
such as outside outlets, swimming poolks, garage, hasement, bathrooms and all outles above kitchen
countertops. Updating is advised if such devices are not present. G. Be advised that as of 2002, all
new homes musthave arc-fault-circuit-interrupters (AFCl) devices to protect dl bedroom circuits
from causing a fire. Older homes can be updated with such devices also. H. Be advised that all
electrical equipment has a finite life of approximately 40-years, after which all components should be
evaluated for age replacement. I. Any flush-mounted ceiling light fixture installed before 1985 has a
p;tential for brittle insulaion in the outlet box above the fixture. Further inspection is advised for fire
sdfety.

1. TYPE OF SERVICE:

Type:

OWERHEAD Observation: The home has an overhead Edison 3-wire sewice wires from a utility
pole tohouse

UNDERGROUN  Observation: The home has an underground or lateral Edison 3wire service.

MAST Dbservation: The home has an overhead Edison 3-wire sewice from a utility pole to
a mast pole above the roof )
Mote: A mast service installation is a vulnerable point for roof leakage problems.
You should manitor the flashing at this location.

2. SERVICE EQUIPMENT:
EXPOSED CABLE OR
RACEWAY:

CABLE bservation: The service wires are enclosed within an exposed cable on the side of

o} a
the uildinq\. The service entrance cable leads to the meterbox. (Mote: The cable &
rey r Lom 2y $m $las bn s et W] IS b Aimmnl=derl bl |

= I,

]

<

uiaSlﬁI’t”J @SOFFWARE—Mich_. | @SDMarePidures—Mi...”@}D Inspection Sy...

| 2]

Figure #5

Preview Form Map

MNext Prev Zoomout Zoomin Jumptopage Close Help

ELECTRICITY ON or

OFF?

OM Cverhed Observation: The overhead electric service was on attime of inspection.

Or UNDER Observation: The underground electrical service was on at time of inspection.
OFF Observation: The electric service was s hut-d own at time of inspection.

nalysis: No operational evaluation was possible, rue conditions are undetermined.

Recommendation: Furthertestng is recommended when the power is restored.

MATERIAL OF SERVICE
LINES:

cu The service entry materials are copper. (Mote: Copperservice wires indicate a
guality service installation.)

AL Observation: The main panel cover was removed revealing that the electrical
service wires to the home are aluminum, that the ends of the wires are coated with
corrosion inhibitor and thatthe overload device is rated for use with aluminurm wire.
Analysis: While not as good as copper, aluminum is perfectly acceptable for service
wires andis used very often due to the higher cost of copper. For safety, the ends of
the aluminum wire connections should be coated with an arti-oxidart paste. For
your reference, copperis an indication of a better quality service material than
aluminum.

aluminum wire terminations with a wire brush, treat them with anti-oxidant compound
and re-torgque to the foot-pound spec ontheterminals.

AL noPaste Observation: The older alurminum service entrance wires &/ or alurminum appliance
circuits are missing anti-oxidant paste at their connection points. The overload
device appearstobe rated for use with aluminum wire. )

Analysis: While the lack of the corrosion inhibitor paste may betypical for an older
service panel, paste is now required to prevent oxadation form forming on the ends of
the aluminum wires and causing overheating or sparks.

Beraommendatinn Ak an slactrician tn neforn siranle nnorading rena i

]

« |

| o]

Il;jsmn”] B ] SOFTWARE - Micro... | ) SoftwerePictures - i |[@@ 3D Inspection Sy...

Figure #6
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Notice that when selected, each check-off item instructs the computer to print
narrative text describing the component or the problem found by the home inspector.

“O.A.R. System . As explained in the box below and shown in figure #7,

the O.A.R. system of report writing is used for quality, clarity of understanding and risk
reduction.

Observation: A verbal description of what the inspector saw.
Analysis: The inspector's opinion.
Recommendation: Advice intended to give you further direction.

Preview Form Map

MNext Prev Zoomout Zoomim Jumptopage Close Help

B0 INT -
&1 REF DPEMINGS Ohbsetvation: There are unplugllged openings, missing knockout plates or missing J
B BT fuses in the main service panel.
- Analysis: = UNSAFE - the openings could pose shock hazards.
H?'"EI Gf—\ll Hecormmendation: The openings should be sealed by an electrician for safety.
&-£3 HE:
mt‘ﬁ IM CLOSET Observation: The main service panel is located in a closet.
- PLL Analysis: == UNSAFE asthe panel could be blocked for emergency access or
B2 STF repalr. . . ..
-1 KIT Eecommendation: The service panel should be relocated by an electrician or the
Hal‘_“l BAT closet altered as required.
£ LIV
E"g ITNHS B0 AmP Obseration: SMALL SIZE ELECTRIC SERVICE - the older home still has an
i electrical service that is rated at B0 amps. o
Analysis: YWhile aB0 amp serice was standard when the homewas built, it should
now be considered asobsolete and undersized. The small service may place
limitations an your lifestyle, but can continue to be utilized if gas major appliances are
used and circuitry is limited. Presently, new homes are constructed with 3 minimum
100 amp =ervice to accommodate the needs of modern lifestyles. Notice: Some
mortgag e lenders require immediate updating of old 60 amp service
installations.
Fecommendation: “ou should ask an electrician toreappraise the electrical sewice
and to provide estimates for modermization based on you present & future electrical
needs. Options usually involve conversionto circuit breakers and a new 100 amp, -
180 amp or 200 amp breaker panel.
Mo room ex Observation: The service equipment is at capacity.
Analysis: The panel has noroom for future expansion.
Eecommendation: Consider budgeting to install an optional larger service panel.
ANTI X Observation: The aluminum service entrance wires & for aluminum appliance
circuits are missing anti-oxidant paste at t_hE|_r connection points. j
I | o
iismﬂ”“@3D Inspection Sy... ™ ]Document] - Micros... | |E@bj}% 1136 AM

Figure #7

MODULE #1 FORM SET IS WAITING FOR YOU! You have the option of
purchasing the 3D Inspection Software Report Writer program and utilizing the forms
that come with the program. However, | think that after review you will desire to
expand them to suit your style. My Module #1 Bob.set forms will give your final
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report a professional appearance, plus they will provide a ready template that you can
edit as desired, thereby saving countless hours of form creation. Why invent the wheel
again when you can simply turn it at your own pace? Bob.set is an extensive 14-part
report template within which you can select components & boiler-plated text to print in
a final professional narrative report.

Cost $299 total. Simply print out the order form on this CD. Fill it out and
send a check.

Module #1
works like
magic. | use it
everyday!

A sample of my final report is available on this CD in both Pdf format and in
the 3D System format for importing into the program. | suggest that you take a look at
it as you will be impressed. (Note: A cover page is not shown as | prepare that
separately as an attachment that contains a picture of the home inspected.)

Unless you have an actual copy of the 3D Report Writer Program to practice
with, the above explanations probably seem confusing. Nevertheless, | tried to keep it
simple. If it makes you feel any better, | have no formal computer training. Yup, self-
taught and finding it “hard to teach the old dog new tricks.” If | can master the
program, so can you! Hey, there is a HELP menu and real people are only a
telephone call away at “tech help at 3D.”

Once again, the 3D Inspection System Software package does come with a set
of forms that you can use. So why should you purchase my forms you ask? Simply
put, | think my forms will print out a more comprehensive final report that will better
market your services and better help to keep you out of hot water. So give up the cost
of one inspection fee and order the forms at $299. | think you will be impressed and
pleased.
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MODULE #2
ENCYCLOPEDIA

OF
STANDARD PARAGRAPHS

Module #2: ENCYCLOPEDIA OF STANDARD PARAGRAPHS
Cost $299

ENCYCLOPEDIA
OF STANDARD
'P

This (6.08 MB) CD contains thousands of boiler-plated standard paragraphs documenting the
majority of typical defects observed by home inspectors. This is my most popular sale item. The
Encyclopedia of Standard Paragraphs can be used with your forms or mine, but only within the 3D
Report Writer Software. Imagine needing a concise piece of text to document a roofing concern, and
quickly completing the task by simply using your mouse to open a window containing thousands of
standard paragraph tittles that are alphabetized within the roofing system. A 3-ring binder is
provided that includes the entire list of standard paragraphs, and a CD contains the text. Both can
be imported into your 3D Report Writer Program.

Importing a paragraph is easy to use. For example, simply type the letter “R” in a small pop-up
window, and the list scrolls to the roofing section of paragraph tittles. Then simply scroll down to find
the desired text, view it first if desired and then import it directly into the report. You can edit the text
to better describe the observation and even author and save new paragraphs for future use.

14



You can use this database with forms of your own creation, but when combined with “module #1
above, you can generate a more expansive narrative report that will impress your clients, market
itself and make you look like a true professional. Cost $299 total for the CD and book of tittles..

NOTICE: SAVE $100 by ordering both the
FORM SET and the ENCYCLOPEDIA OF
STANDARD PARAGRAPHS, modules 1 & 2.
Total cost of for both $499.00 (see order form on this cp)

Just imagine that you sit down to write a report and need to describe a problem
for the 100" time. What a waste! Why should you spend time typing the same
descriptive text over and over again, when you can simply open a data base, choose
the text you want and insert it into the final report with a simple click of the mouse.

My CD is just what you need to quickly find and insert boiler-plated statements in
a final narrative report. I've been compiling and improving my Encyclopedia of
Standard Paragraphs over a 25 year period. I'm positive you will find many examples
of text that suit your business needs and report writing style.

As shown in the picture above, this software consists of nearly 5 MB of boiler-
plated text available on a CD. Accompanying the CD is a three-ring binder listing all of
the file numbers and standard paragraph titles available on the CD. There are so
many files that the tittles alone fill the binder. | am proud to say that this is my most
popular item for sale for both home inspectors who use my form template or author
their own forms.

Inspectors who use the 3D Report Writer and my software options rave about the
flexibility that the software provides, and the quality narrative report that my forms
generate. With the 3D Report Writer Program, my form templates and the
Encyclopedia of Standard Paragraphs, you can do the following:

e You can tweak the text as desired to better address the defect or to
more accurately describe what you see simply by selecting the
appropriate text and editing on the fly.

e You can edit and save the forms to suite your style.

e You can import a standard paragraph, graphic of photo anywhere in
the report.
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e You can edit one of the standard paragraphs to suit your taste and
then save it for future use.

e You can add a standard paragraph of your own to the database and
save it for future use.

e You can spell check the entire report.

e You can change the printed appearance of the report.

e You can e-mail the report.

WHAT DOES MY ENCLYOPEDIA OF

STANDARDS PARAGRAPHS
LOOK LIKE?

Well, when you open the 3D Inspection Report Writer Program, close out the first
little window. Next, click your mouse on “PARAGRAPH MAINTENANCE” and the
following will appear on your screen: (See figure #8)

E-':BD Inspection System !EE
File Edit Options Standard Paragraphs  Spell Check  Menu  Summarny Area Help
Standard Paragraph Maintenance
Liilitties  Print  Spell Check  Help
B U I E =E t A
Paragraph Label Save | Faragraph |Description FS
AC- consult an ac contractor for repair e
— Clear | AC100 Ac-nottested due to ternperature below
Description AC103 Ac- shut-down, no electicity,
|Ac:-consult an ac Cantradorforrepairestima| Delete | AC104 Ac - central ac not functional.
Exit | AC105 AC-compressor- covered over or shut-c
— AC106 Ac - split-systermn, evaporator at furnace.
CONSULT AN AC CONTRACTOR: AC108 A - split-gystem, evaporator af attic. exp
Inspection of the central air condition Ol R LE el el B ITGIEIET.
AC124 Ac - through-wall ac unit not functional.
SYETEn reveale_d defects thi?t L LGS AC126 Ac - through-wall ac unit has poor temper
further professional evaluation by a AC1ED Ac-rules of thumb for ac capacity.
licensed HYAC technician prior to ACIED Ac-not all rooms conditioned.
commitment. | advise that the AC ACTESR Ac- data plate notlegible.
system be completely reappraised to AC1BE Ac-data plate missing.
determine what repairs are needed to iggg ic'f”nd'onal but olderthan 10 years.
- . c-near end of service life.
restore function and appru:ﬂmate cost. AC17R Ar-at end of service life.
AC180 Ar - systemn not cooling house. repairan
‘ AC130 Ac-roughed in, refrigerant lines present [LI

Repart Writer l( ‘Ward Processor /
Figure #8
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As you can see, the first standard paragraph title is selected and is highlighted.
When you click your mouse on the highlighted title, the text appears within the left
hand small screen. Here you can examine, edit, author and save files. By scrolling on
the right side of the screen, you can see that the list of files is organized alphabetically
by major system.

Within a report, importing a standard paragraph is simple. Place the cursor
where you want the imported text to be located and then just right click the mouse to
view the paragraph menu screen. (See figure #9)

F__-.-‘| . - - -
& CAProgram Files\3D Inspection System\demo diskl R3D

File Edit Options Standard Paragraphs  Spell Check  Menu  Summary Area Help

Intr |Rtp0| Ei I s s s v

== HE' - |

Faragraph |Description - -
ELEC414  |Panel- FEDERAL PACIFIC safety warning. —
ELECA15  |Panel-60 amp service - upgrade recommended.

ELECA16 |Panel - cover blocked by paneling or wood trim. not opened.
ELECA18 |Panel - alive exposed connections at old panel - cbsolete - update.
ELEC4Z0  |Panel - mare than six disconnects. add main breaker.

ELEC4Z5  |FPanel - signs of handyman wiring at panel,

ELECA30  |Panel - anti-oxidant paste missing on aluminum se wires - upgrade.
ELEC432  |Panel - owerheated aluminum entrance cable - unsafe.

ELEC433 |Fanel - overheated wires in the panel - unsafe.

ELECA435 |Panel-se cable size & panel rating do not match.

ELEC437 |Panel-slight rustinside panel. fix outside connections.

ELEC4358 |Fanel-heawy rustinside panel - unsafe. consult electrician.
ELEC440  |Panel - edison base fuses - add fusestats or new breaker panel. LI

mlLEedArn [ PR T S S

CONSULT AN ELECTRICIAN: In my opinion, because of the
potential hazards or age of the electrical system, the entire =
electrical system should be reappraised by an electrician prior to .
commitment for estimates on appropriate safety repairs, required . The
upgrading and elected options. nodern U-

. Analysis:
ELEC] QK Cancel sitive Y

|

Report Wtiter {WDrdPrDcessor I

Figure #9

The standard paragraph menu screen lists each title alphabetically. Simply type
a letter or two or three in the little window at the bottom left side of the screen, and the
list of paragraph titles zips right to that area of the alphabet. Now you can scroll down
to select a piece of boiler-plated text by title, click on it to view and then import it into
your report right where you left the cursor. Your selected paragraph will be imported
into the report-writing window and will look like the picture in figure #10 below.
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:': C:\Program Files\3D Inspection Systemidemo diskl R3D
File Edit Options Standard Paragraphs  Spell Check  Menu  Summary Area Help

I-Int‘ Eloc| Plurn| Strul Kite | Bath| Livil Atti |1‘nd|

CERE
|~ |5 ovERHEAD =~
ELECTRICAL INSPECTION O UNDERGROUN —

1. TYPE OF SERVICE: Bl
T agrade at minimal expense.

2. SERVICE EQUIPMENT
ED E

Intr |Ropo| Exto| Gm| Roof

E H & B U I =

[observation: ALUMINUM SERVICE WIRE PRESENT WITHOUT ANTI-
OXIDANT - the main panel cover was removed revealing that the electrical
senvice wires to the home are aluminum and that the ends of the wires are
not coated with an anti-oxidant paste.

Analysis. While a copper service is preferable, aluminum is perfectly
acceptable for service needs provided the wires are protected from -
oxidation. Oxidation can cause heat.

Observation: The

Recommendation: ¥While the requirement to coat the ends of the aluminum home has Qverhea_d
service wires is relatively new and any omission may be pre-existing, | stil EQ'SOH 3-wire Service
recommend that you hire an electrician to perform this simple safety wires from a utility pole
upgrade at minimal expense. to house.

Report Writer 1W0rd Processor /

Figure #10

Edit the text as desired and then move on with your report! You can even preview your report
prior to printing. Here is a partial page from one of my reports:

Preview Report

MNext Prew Zoomout Zoomin  Jumptopage Close Help

RMOOH113

3. SUB-PANELS:
LOCATION &
CONDITION: |Obsenra1ion: Mo SUB PAMEL present in the accessible parts of this home. |

4. ERANCH CIRCUIT WIRING:

QUANTITY OF
CIRCUITS:

Observation: In my opinion, the hame has an ample number of circuits for
household use.

PREDOMINANT WIRE

TYPE(S): Observation: Copper wiring (nan-metallic sheathed cable) leading fram the
main panel to branch circuits was observed. Aluminum wiring to range & dryer
appears functional.

Analysis: Copperis a desirable type of branch wiring. Na aluminum branch
circuit wiring was obhserved.

CONDITION: * FUNCTIONAL as viewed in unfinished areas. (Please understand that
the in5£ector can NOT fully evaluate the wiring within finished walls,
floors & ceilings as much of it is inaccessible.)

BRANCH CIRCUIT

WIRING HAZARDS: A, Observation: NO visible branch wiring problems obsered where accessible
in the unfinished areas.

Analysis: The condition of concealed wiring is undetermined.

B. Observation: Basement partly finished room is rough wired only.

5. OUTLETS, SWITCHES, FIXTURES:

TYPES OF OUTLETS: Observation: The home has modern U-type 3 hole receptacles. Analysis: This
is & positive feature.
| CONDITION: * CHMOTIONAL  Oheooeati Thoco autlat itohoe and Betucoe toctod
4 »
Figure #11
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Life is too short to fret and the list of Encyclopedia of Standard Paragraphs is just
waiting for you! |If you place an order, | will send you a CD containing the entire
Encyclopedia or Standard Paragraphs library along with a large 3-ring binder of
paragraph titles. From all the feedback | get, | know you will not be disappointed.

INSPECTION INFORMATION
BOOKLET

INSPECTION
GENERAL
INFORMATION
BOOKLET

Everyone likes to receive a gift! So, as an added feature and as a recognized all
around great guy, | give each client a copy of my “INSPECTION INFORMATION
BOOKLET"” along with his or her final report. | tell them that it is a gift, but of course
the printing cost is factored into the overhead. Each client smiles with appreciation and
| score additional points. The client is informed that the booklet is part of the final
report and each is encouraged read it.

The 48-page booklet elaborates on each aspect of the home inspection plus
those special topics that most of us exclude - thus saving me countless hours of
answering questions on the telephone. | suggest that you purchase a sample copy at
$14.00 and examine one for further consideration. By giving a copy to each client, you
will gain a friend and a valuable source of “word of mouth” advertising.

You can purchase the booklet on CD along with the right to “reprint” with
your own Company cover sheet for the cost of $99.00.
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The following is a copy of the “table of contents” listing the numerous topics
covered in the “INSPECTION INFORMATION BOOKLET:”

INTRODUCTION: This booklet is provided as an integral part of the narrative final report. PLEASE
READ THE BOOKLET AS IT MAY ANSWER YOUR QUESTIONS & CLARIFY YOUR
UNDERSTANDING OF THE PROBLEMS DISCLOSED BY THE HOME INSPECTOR.

TABLE OF CONTENTS

Table of contents 2

PRE-SETTLEMENT INSPECTION JUST BEFORE CLOSING 3

EXTERIOR INSPECTION 4

ROOF INSPECTION 12
HEATING SYSTEM INSPECTION 26
ELECTRICAL SYSTEM INSPECTION 24
PLUMBING SYSTEM INSPECTION 27
CENTRAL AIR CONDITIONING INSPECTION 28
STRUCTURE INSPECTION 35
INTERIOR SPACES INSPECTION 40
INSULATION AND VENTILATION INSPECTION 42
SPECIAL TOPICS & SOURCES OF INFORMATION: 44
1. Wood boring insects 44
2. Lead paint 45
3. Waste disposal & Title V 46
4. Asbestos 47
5. Radon 48
6. UFFI 48
7. Electromagnetic fields (EMF) 49
8. Water quality analysis 50
9. Smoke detectors 50
10. Indoor air quality 50
LIFE EXPECTANCIES & COST TO CURE 51
HELPFUL BOOKS & PUBLICATIONS 54

NOTE: THE INFORMATION PROVIDED IN THIS BOOKLET IS GENERAL IN NATURE AND IS NOT MEANT TO BE TECHNICALLY
EXHAUSTIVE. BECAUSE OF THE GENERAL NATURE OF THE INFORMATION PROVIDED, THE COMPANY ASSUMES NO
RESPONSIBILITY OR LIABILITY FOR ANY LOSS, COST, DAMAGE, INJURY, OR EXPENSE WHICH MAY BE INCURRED AS A RESULT OF THE
USE OF THE INFORMATION IN THIS BOOKLET FOR FURTHER INFORMATION, THE READER SHOULD CONTACT LICENSED TRADESMEN
IN EACH APPLICABLE AREA OR SPECIALITY FOR REAPPRAISAL AND COST ESTIMATION PRIOR TO COMMITTMENT.

. HOMEOWNERS ARE NOT REQUIRED TO REPAIR PROBLEMS OR DEFECTS THAT ARE DISCLOSED BY A HOME INSPECTION.
WHILE SUCCESSFUL NEGOTIATIONS DO SOMETIMES TAKE PLACE, SELLERS ARE NOT OBLIGATED TO PARTICIPATE.

o AN ATTORNEY SHOULD REPRESENT EVERY HOME BUYER.

o A HOME INSPECTION IS NOT REQUIRED FOR THE PURCHASE OR SALE OR REAL ESTATE.
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Once again, you can print out the order form at the end of this presentation or from my
web site to order the above products:

e Book: Report Writing For Home Inspectors

Module #1 — Form Set

Module #2 — “Encyclopedia Of Standard Paragraphs”
“Inspection General Information Booklet”

NEED MORE?
“WEB RESOURCES FOR HOME INSPECTORS”

| have gleaned thousands of web resources of relevance to home inspectors and have
saved them on a CD in an alphabetized format by system or topic. If you need to
research a topic or provide a client with a reference, this CD _should be in_your
library. The URL’s are available in WORD format so that you can save them on your
hard drive and add other favorite web sites in the future. Cost $99

Got a qguestion? Just send me an e-mail @:
rmulloy@verizon.net
http://www.allsafehomeinspection.com/

Thanks for expressing an interest in my software.

PLEASE PRINT THE ORDER FORM FOUND ON THE TWO

PAGES THAT FOLLOW:
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“Inspection Information Booklet™

The “Inspection Information Booklet” is a personalized gift
that | hand to each client at the end of the home inspection.
Clients are most grateful to receive the gift, and recognize
its immediate value as an important reference. The 47-page
booklet aids the client’'s understanding by using laymen’s
terms and simple illustrations that elaborate on each of the
systems and components listed in the Standards of
Practice. Lead paint, UFFI, Asbestos, and Radon, Insects,
Title 5, Mold and other special topics are also explained. |
find that the booklet prevents nuisance telephone calls for
further clarification and is a great source of marketing at
minimal expense.

| suggest that you review a copy of the booklet and
consider incorporating it into your business practice. For
the one-time cost of $99.00 | will provide you with an
electronic copy of the booklet that is compatible with
Microsoft Word, and the license to change the cover to your
business heading for reprinting and distribution. You get all
the credit and reward by marketing yourself as a true
professional.

“Report Writing for Home Inspectors”

ASHI REPORTER, January 2000:
A review by Michael Holcomb:

"Observe, analyze and recommend" is the recurring theme
in Bob Mulloy's book, Report Writing for Home Inspectors.
The author takes a practical approach in teaching novice
and experienced inspectors the fine art of report writing.
Whether you're a veteran home inspector or simply
debating the issue of joining the profession, this book has
something of value for you. Following the principles outlined
in this book, the reader is taken on a page-by-page journey
into the importance of quality report writing. The author
adheres to the same standards he proposes in writing
reports - observation, analysis and recommendation.
Written in easy to understand language that is both
entertaining and educational, this book is filled with
hundreds of examples and illustrations. The author is an
experienced home inspector with a clear understanding of
the hazards involved in reporting, and failing to report,
conditions as they exist during the inspection process...."

“Bob’s 14-Page Form Set”

Bob is a secondary vendor for 3D Inspection
Systems and retails forms that are compatible
with their Report Writer software. Available on a
CD, “Bob’s 14-Page Form Set” includes check-off
items and drop down menus that conform to the
MA SOP to produce a quality narrative report.
Why spend countless hours inventing the wheel
when Bob has already done it. You can insert
boiler-plated text, graphic illustrations and
photographs to impress your client and to clarify
understanding. Each form can be edited by you
to meet your business needs. (Note: You must
own a copy of 3D Report Writer to use this
software. Go to www.3dinspection.com)

“Encyclopedia of Standard Paragraphs”

Bob has been authoring, editing and saving boiler-plated
standard paragraphs for 25-years. You may have seen
samples in the “ASHI Reporter” under the heading “Bob’s
Blurbs.” This CD contains 6 MG of standard paragraphs.
Each piece of text can be imported into a narrative report,
edited to better suit the home inspected, and saved for
future use as elected by you. The paragraphs can be
imported into your own forms or they can be imported into
Bob’'s 14-page form set. Either way, having an
alphabetized volume of boiler-plated text arranged by
system will enable you to provide better clarity of
understanding for your clients while reducing risk through
effective report writing. Simply by reading the paragraphs
you will gain an education. (Note: You must own a copy of
3D Report Writer to wuse this software. Go to

www.3dinspection.com)

“WEB RESOURCES FOR HOME
INSPECTORS”

Bob has gleaned thousands of web resources of
relevance to home inspectors and has saved
them on a CD in an alphabetized format by
system or topic. If you need to research a topic
or provide a client with a reference, this CD
should be in your library. The URL’'s are
available in WORD format so that you can save
them on your hard drive and add other favorites
web sites in the future.

FOR COSTS,

SEE REVERSE SIDE.

For further details, go to:
www.allsafehomeinspection.com
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ALLSAFE HOME INSPECTION SERVICE, INC.
102 N. Water Street
East Bridgewater, MA 02333

508-378-7170
rmulloy@verizon.net
www.allsafehomeinspection.com

Please send me copy(s) of “Inspection Information Booklet” at $15.00 each.

Please send me copy(s) of “Inspection Information Booklet” on CD + reprinting rights at
$99.00 each.

Please send me copy(s) of “Report Writing For Home Inspectors” book at $60.00 each.

Please send me copy(s) of CD “Bob’s 14-Forms Set” for use with 3D Report Writer and for

writing narrative reports at $299.00 each.

Please send me copy(s) of CD “Encyclopedia of Standard Paragraphs” boiler-plated text
for insertion into 3D Report Writer at $299.00 each.

Please send me copy(s) of CD’s “Bob’s 14-page Form Set” plus the “Encyclopedia of
Standard Paragraphs” for a combined savings of $499.00.

Please send me copy(s) of CD “Web Resources for Home Inspectors” at $99.00 each.

BILLING INFORMATION:

| have enclosed a check payable to Bob Mulloy for $

SHIPPING INFORMATION:

NAME:

COMPANY:

ADDRESS:

CITY: STATE: ZIP:

PHONE: E-MAIL:
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